
Exchange form

	Order Number:                       Item Number(SKU):

	Exchange reason:

( Quality problem              

( Size problem              

( Wrong item received

( Do not reach the expected

( Different from the photos on our site

Other problems _________

	Please input the item info you want to exchange:

Item Number(SKU) _________
Size Info _________

	Exchange Instructions: Within 60 days upon receipt, there are no special catches or exceptions. All we required is that you send the items back to us, and follow the steps below: 

1. Items received should be unused, undamaged and in their original package.

Note: For Swimwear, Sleepwear, Underwear & Bodysuit, if there is no quality problem, we do not offer return & exchange service. 

2. All exchanges are recommended to be sent via a traceable carrier.
3. Exchange shipping fee is required to be paid by buyer.

4.Please fill in the form and email complaint@choies.com,we will keep you update by email.Please do not send your purchase back to sender address which is displayed on your parcel.

5.Please put the form inside your exchanged package.

Once your exchange is received and inspected by the fulfillment centers (usually within 48 hours of receipt), your exchange will be processed and the replaced items you required will send to you within 7 days.




